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UY BANNHAN DANQUAN 1  CONG HOA XA HOI CHU NGHIA VIET NAM

PHONG NOI VU Djc lip — Tw do — Hanh phic
S6: 99 /TB-NV Qudn 1, ngay 22 thing § nim 2023
THONG BAO

vé diing ky tham duw 16p boi d1r0’ng Chi s6 Hiéu qua quan tri
va hanh chinh c¢ong cap tinh (PAPI) nim 2023

Can cir K& hoach s§ 4320/KH-SNV ngay 17 thdng 8 nam 2023 ciia
S& Noi vy vé t6 chire 16p bdi dudng Chi sé Hiéu qua quan tri va hanh chinh
cong cép tinh (PAPI) ndm 2023.

Phong Noi vu Quén 1 thong bdo vé viée t chie 16p bdi dudng cu thé
nhu sau:

I. POI TUQNG

- Lanh dao Uy ban nhan dan quan - huyén, thanh phd Tha duc, phu’orn
Xa - thi tran dugc phan cong truc tiép phu trach céc linh vuc lién quan dén Chi
s PAPI;

- Thudng truc Uy ban Mt trin T qudc Viét Nam quan - huyén, thanh
pho Thu duc phudng, xi - thi trdn, phu trach truc tiép cac linh vuc lién quan
dén Chi sé PAPI;

- Can bg, cong chirc, vién chuc nguoi lao dong phu trach cac ndi dung
lién quan dén céc linh vuc cua Chi s§ PAPI cdng tac tai Uy ban nhan dan quéan -
huyén, thanh phd Thi Dtic va céc don vi truc thudc.

- Can b9 phu trach céng tac doan thé va cac to chirc chinh tri x& hoi quén,
huyen thanh phé Thu Puc, phudng, xi - thi trdn phu trach cong tac tuyén
truyén, van dong Nhan dan.

- Can b, cdng chire phu trach cong tdc Dan van, Dan van chinh quyén.
II. NOI DUNG

Noi dung du klen bdi dudng va thoi lugng chuong trinh du kién 04 budi
(02 ngay), gdbm mét sd ndi dung:

Thoi

STT Noi dung Chuyén dé
luong

Tdéng quan v& Chi s Hiéu
qua quan-tri va hanh chinh | K§ ning nhin dinh 8 truc ndi| 0.5
cong cép tinh (Chi s dung, 29 thanh phan ngay
PAPI).




STT Ngi dung

Chuyén dé

Thoi
lwong

Phat huy trach nhi€m cuda
nguoi ding dau trong cai
thién chi s6 PAPI

1. Giai phép khéc phuc, cai thién:

- Chi s6 “Cong khai, minh bach”

- Chi s& “Trach nhiém giai trinh
v&i nguoi dan”

- Chi s6 “Kiém soé4t tham nhiing
trong khu vuc cong”

- Chi sb “Cung tng dich vu cong”
- Chi sd “Quan tri dién t1”

2. Gidi phap duy tri, ndng cao:

- Cbi s6 “Tham gia ctia ngudi dan
O cap co s¢”

- Chi s6 “Thi tuc hanh chinh
cong”

- Chi s6 “Quan tri méi trudng”

0.5
ngay

Cong tac dan van chinh
quyén, thuc hién dan cha &
co s& gin ndi dung cia
Chi s6 PAPL

K§ ning phdi hop v&i Mat tran To
qudc Viét Nam cdc cap va cac td
chirc chinh tri - x8 hoi trong cong
taic tuyén truyén, gidm sat viéc
khao sat, chon mau, tiép can dbi
tugng tham gia khao sat va phdi
hop trong cong tac danh gia hiéu
qua do ludng chi s6 theo khung
trong ddng v&i bd cau hoi khao
sét Chi s6 PAPL.

0.5
ngay

Téng thoi luong chuong trinh

1.5
ngay

III. THOT GIAN, PIA PIEM

1. Thoi gian: Lép bdi dudng hoc trong gio hanh chinh, ngoai gid hanh
chinh (du kién t6 chirc trong thang 10 ndm 2023).

2. Hinh thirc va dia diém: Theo Théng béo nhap hoc.

IV. KINH PHI

1. Can bg, cong chitc duge dam bao tir nguén kinh phi dao tao, boi dudng

Thanh phd.
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2. Vién chire, ngudi lao dong duoc dém béo tir ngudn tai chinh cﬁa} don vi
su nghi€p cong lap, dong gép ctia vién chire, ngudi lao dong va cac ngudn khac
theo quy dinh.

Phong N6i vu Quan 1 dé nghi Thu trudng cdc co quan, don vi cin cir ddi
tuong va ndi dung chuong trinh, xét chon, ctr hoc vién tham du 16p boi dudng;
chiu trach nhiém vé viéc ctt ding dbi tuong, phu hop véi ndi dung chuong trinh
va tinh chinh x4c cua thong tin da dang ky. Danh sich duge lap theo biéu mau
dinh kem gui vé Phong Noi vu (g5n1 file pdf, excel, hop thw dién tir
nthung.ql@tphcm.gov.vn) chim nhat ngay 28 thing 8 nim 2023 dé tdng hop
trinh Lanh dao Uy ban nhan dan Quan 1 xem xét, quyét dinh.

Phong Noi vu Quén 1 thong tin dén cic co quan, don vi dugc biét va

Noi nhin:

- UBND Quin 1: CT, céc PCT;

- Ban Dén van Quén uy;

- MTTQ va cic t§ chuc chinh tri - x3 hoi quén;

- Céc co quan chuyén mon thudc quén;

- UBND 10 phuong;

- MTTQ va céc 6 chirc chinh tri - x4 hoi phuong;
- Luu:VT, NV.Hung.

Ngé Hai Yén
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UY BAN NHAN DAN QUAN 1 CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lip — Tw do — Hanh phiic

S6 dén: 5611/C/CV
Qudan 1, ngay 18 thang 8 nam 2023

PHIEU GIAI QUYET VAN BAN PEN

S6 viin ban : 4320/KH-SNV ngay 17/08/2023.

Co quan BH : SO NQI VU TP.HCM

Trichyéu : KH t6 chic 16p bdi dudng Chi s6 hiéu qua quan trj va hanh chinh céng cdp tinh
(PAPI) nim 2023

Ngay thang
No¢i dung chi dao
Ky tén

VPUB dé xuét




UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HO CHI MINH Doc lap - Tw do - Hanh phiic
SONQI VU
S6: 4320 /KH-SNV Thanh phé H6 Chi Minh, ngay 17thing 8 nam 2023
KE HOACH

T6 chite 16p boi dwong Chi s6 hiéu qua quan tri
va hanh chinh cong cip tinh (PAPI) nim 2023

Cian ctr Quyét dinh s6 3833/QP-UBND ngay 11 thang 11 nim 2022 cua Uy
ban nhan dan Thanh phé vé viéc phé duyét Ké hoach dao tao, bdi dudng cén b,
cong chirc, vién chirc ctia Thanh phd HS Chi Minh ndm 2023;

Cin ctr Quyét dinh s 4291/QD-UBND ngay 09 thang 12 nim 2022 cta Uy
ban nhan dan Thanh phd Ban hanh K& hoach thuc hién cong tac cai cach hanh
chinh trén dia ban Thanh phd nim 2023;

Cin ctr Quyét dinh sé 1128/QD-UBND ngay 29 théng 3 ndm 2023 cta Uy
ban nhan dan Thanh phd Phé duyét va cong bd Chi sé cai cach hanh chinh cia
s&, ban, nganh, Uy ban nhan dan thanh phé Tha Pirc, cdc quan, huyén nim 2022
trén dia ban Thanh phd HO Chi Minh;

Cin cr K& hoach sé 1888/KH-UBND ngay 10 thang 5 nam 2023 cua Chu
tich Uy ban nhédn dan Thanh phé vé viéc cai thién chi sb Hi€u qua quan tri va
Hanh chinh cong cip tinh (PAPI) trén dia ban Thanh phd H6 Chi Minh ndm
2023;

S& Noi vu xay dung Ké hoach t chirc 16p bdi dudng Chi sb hiéu qud quan
tri va hanh chinh c6ng cip tinh (PAPI) ndm 2023 nhu sau:

I. MUC PiCH, YEU CAU!

1. Muc dich

- Boi dudng, ndng cao nhan thic, ning luc vé Chi sb hidu qua quan trj va
hanh chinh céng cép tinh (Chi s& PAPI) cho ddi ngii can bd, cong chirc, vién
chirc, nguot lao dong dang tham muu thuc hién cong tac trong cac linh vuc lién
quan dén Chi s6 PAPI trén dia ban Thanh phd;

- Néang cao vai tro, hoan thién k¥ ning cua ngudi dimg dau cc co quan,
don vi trong lanh dao, chi dao thyc hién cac nhiém vu lién quan den Chi sb
PAPI & co quan, don v1 Tép trung hoan thanh t&t cong viéc, giai quyét ngay cac
van dé thudc thAm quyén phu trach; chi dong kiém tra, gidm sat thudng xuyén
vi€c thuc hién cdc gidi phap nang cao Chi s6 PAPL

! Thong béo: s6 387/TB-VP ngay 20 thang 5 nim 2023 cua Uy ban nhin dan Thanh pho Théng béo Két lufin cua
Chu tich Uy ban nhan ddn Thanh phd Phan Vin Mai tai Hoi ngh1 cong bo két qua Chi sb ning huc canh tranh cip
$6, ban, nganh va dia phuong (DDCI) cua Thanh phé nim 2022 va trién khai cac gidi- phép cai thién, ning cao
chi s6 cai cdch hanh chinh (PAR Index), Chi s6 hiéu qua quén tri va hanh chinh cong cap tinh (PAPI), Chi sb
ndng luc canh tranh cap tinh (PCI) ndm 2023;
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- Kién toan, xdy dung ddi ngli can bg, cdng chirc, vién chic, ngudi lao
dong dang cong tac trong cdc linh vuc lién quan c6 kién thirc va k¥ nang, ngh1ep
vu d4p mg yéu cdu nhiém vu dugc giao; dong thoi gop phan ning cao Chi sd
PAPI cia Thanh phd.

- Dinh hu’cmg cho doi ngti tham muru, cong tac trong cac linh vyc lién
quan den Chi s PAPI trong chuyén ddi sé va P& 4n 06; Xac dinh dung nguyén
tic lam viéc va x4c dinh rd nodi dung cong viéc, dam bao tinh chuyén nghiép,
trach nhiém, nang dong, sing tao, minh bach, hiéu qua trong hoat dong thuc thi
nhiém vy, cong vu; dap tmg yéu cau phuc vu Nhan dan, xa héi.

2. Yéu ciu

- Céc co quan, don vi td chic 16p bdi dudng chuin bj tdt noi dung chuong
trinh, d6i ngfi gidng vién va co s& vt chit, ki thuat phuc vu gidng day.

- Céc co quan, don vi quan tdm, phdi hop va tao didu kién cho hoc vién
tham gia 16p hoc; hoc vién chi dong, tich cuc trong qua trinh hoc tap.

IL. POI TUQNG

- Lanh dao S, nganh, Uy ban nhén dén quan - huyén, thanh phd Thu dire,
phuong, Xd - thi trAn dwoc phan cong truc tiép phu trach cac linh vuc lién quan
dén Chi so PAPI;

- Thuong truc Uy ban Mit trdn T quoc Viét Nam Thanh phd, quin -
huyén, thanh phd Thu dirc, phudng, xa - thi trin, phy trich tryc tiép céc linh vuc
lién quan dén Chi s PAPI;

- Céan b9, cong chuc, vién chu’c nguoi lao dong phu trach cac ndi dung lién
quan dén céc linh virc ctia Chi sé PAPI cong tac tai cdc S&, nganh, Uy ban nhén
dan quén - huyén, thanh phd Thi Pirc va cac don vi true thude.

- Céan bo phu trich cong tac doan thé va cac td chic chinh tri x3 hoi quan,
huyen thanh phd Thu Pic, phudng, x3 - thi trin phu trach cong tac tuyén
truyén, van dong Nhéan dan.

- Cén b, cong chirc phy trach cdng tic Dén van, Dan van chinh quyén.

IIT. NOI DUNG

Noi dung du klen boi dudng va thoi lugng chwong trinh du kién 04 budi
(02 ngay), gdbm mot sb nodi dung:

N T Thoi
STT N¢i dung Chuyén de
: lrong
Téng quan vé Chi sé Hiéu
| qua quan tri va hanh chinh | Ky nang nhin dinh 8 truc noi 0.5 ned
cong cdp tinh (Chi sd |dung, 29 thanh phan > neay
PAPI).
5 Phaét huy tréch nhiém cua | 1. Giai phap khic phuc, cai thién: 0.5 nos
nguoi dung dau trong cai |- Chis “Coéng khai, minh bach” > Hgsy




STT N¢i dung

Chuyén dé

Thoi
lwgng

thién chi s& PAPI

- Chi s6 “Trach nhiém giai trinh
v61 nguoi dan”

- Chi s6 “Kiém so4t tham nhiing
trong khu vuc cong”

- Chi s6 “Cung tmg dich vu cong”
- Chi s6 “Quéan tri dién tir”

2. Giai phép duy tri, ndng cao:

- Chi s6 “Tham gia ctia ngudi dan
& cip co s6”

- Chi s6 “Thii tyc hanh chinh
cong”

- Chi s6 “Quan tri méi trudng”

Cong tac dan van chinh
quyén, thyc hién dan cha &
co s& gan ndi dung cua Chi
56 PAPL

Ky nang phdi hop véi Mat trin
T qubc Viét Nam céc cip va cac
td chac chinh tri - xd hoi trong
cong tac tuyén truyén, gidm sat
viéc khao sat, chon mau, tiép can
d6i twong tham gia khao sat va
phdi hop trong cong tac danh gia
hiéu qua do luong chi sb theo
khung tuong ddng v6i bd cau hoi
khao sit Chi s PAPI.

0.5 ngay

Tong thoi lwong chuong trinh

1.5 ngay

IV. THOI GIAN, PIA PIEM VA SO LUQNG

1. Thoi gian

Lép bdi dudng hoc trong gio hanh chinh, ngoai gi¢r hanh chinh (dw kién t&

chtrc trong thang 10 nam 2023).
2. Hinh thite va dia diém
Theo Thﬁng b4o nhap hoc.
3. S6 lwgng

Can ct chirc nang, nhiém vy, nhu ciu cua céc So, nganh, Uy ban nhan dan
quén - huyén, thanh phé Thua dac, phuong, xa - thi trin; Uy-’ ban Mit trin T
qudc Viét Nam Thanh phd, quan - huyén, thanh phd Thu Pic, phudng, xa - thi
tran, cac don vi truc thudc (goi tit la co quan, don vi) lap danh sach can bo,
cong chue, vién chte, nguoi lao dong tham du gui vé S& Noi vu. Trén co sé
chic ndng, nhiém vy, nhu cAu va chi tiéu, tiéu chi dao tao, tap huén, boi dudng,
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S& Noi vu s€ thong bdo danh sach cn bo, cong chic, vién chic, nguoi lao dong
chinh thire: tham du khoda hoc.

V. KINH PHI

1. Can bo, cong chirc duge dam bao tir ngudn kinh phi dao tao, boi dudng
Thanh phd.

2. Vién chirc, ngudi lao dong duge dam bao tir ngudn tai chinh ctia don vi
su nghi€p cong 1ap, déng gép clia vién chirc, nguoi lao dong va cac ngudn khac
theo quy dinh.

VL. PHAN CONG, TO CHUC THUC HIEN

1. S& Noi vu

Ban hanh K& hoach chiéu sinh, phéi hop véi co s& dao tao, bdi dudng t6
chtrc, quan 1y 16p hoc.

2. Cac co quan, don vi:

Cin ctr dbi tuong va ndi dung, ra soat, xét chon, cir can bg, cong chirc, vién
chirc, nguoi lao dong tham dy; chiu trach nhiém vé viéc cir dting ddi tugng, phu
hop VO’I nd1r dung chuong trinh va tinh chmh xdc cua thong tin dd dang ky theo
biéu mau de S& Noi vu co co s& tong hop, td chic 16p hoc Danh sach duoc lap
theo biéu miu dinh kém xép theo thr tw wu tién tir trén xudng, giri vé S& Noi vu
trude ngay 01 thing 9 nim 2023 (gui kém tip tin theo dia chi email:
bklinh.snv@tphem.gov.vn hodc dmtien.snv@tphcm.gov.vn) 2. Néu qua thoi han
néu trén, S& Noi vu khong nhin duge vin ban cu thanh vién tham gia 16p hoc,
thi xem nhu cac co quan, don vi khong ¢ nhu ciu tap huan boi dudng va chiu
trach nhlem khi thuc hlen theo chtrc ndng, nhiém vu, quyén han dugc giao, dugc
iy quyén. (Pinh kém méu dang ky)

Céc thdng tin can thlet dé nghi lién he Phong Cong chire, vién chic thude
S& Noi vu, dién thoai s6 38.293.291 hodc s6 0938213213 (Ba Bién Khanh Linh
- Chuyén vién Phong Cong chirc, vién chire, trong ngay, gi¢r hanh chinh)./,

Noi nhgn: KT. GIAM DOC
- Ban Dan Véan Thanh uy; PH Al\’ P

- Thanh Doan, Thanh Hoi; Pt Q (%\I I OC
- Céc tb chirc chinh tri - xa hoi TP, quin - huyén, 7.5 /

Thanh phd Thu dirc;
- Céc S¢, nganh;
- UBND quan, huyén, thanh phé Thi Puc;
- UBMTTQ Viét Nam Thanh phd, quin - huyén,
Thanh pho Tha duc;
- Giam dbc (dé blc);
- S6 Noi vu: P. CCHC (dé p/h);
- Hoc vién cén b Thanh phé (dé biét, p/h);
- Luu: VT, CCVC, MT.

2 Nhim hd trg cho viée cap nhdp dit lidu, khi gui van ban, ngoai vin ban gidy, file dinh dang .pdf; co quan, don
vi luu ¥ giri kém theo file excel, word ¢6 lién quan dén noi dung déng ky (trén hé thong dién tr)
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